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UCTOPUYECKAA NEPCMNEKTUBA

2006 LB ctan mera perynatopom GpUHAHCOBOM CUCTEMDI

2007 HoBbIh MaHAaT ANa 3aWwmnThl noTpebutenen pUHAHCOBBIX YCAYT
HoBsbin OTaen no BoNpocam 3aluTbl NPaB NoTpebuTenen n NoBeaeHMs Ha PbiHKe

2008 dyHAameHTaNbHble 3aKOHbI M HOPMATMBHbIE AKTbI

Hap3op noBeaeHmA pbiHKa

MexaHn3mbl 06paboTKM ¥Kanob n BoamelleHUa yuepba

Co3paHue opoduca Mpummnputena pUHaHCOBOM CUCTEMbI
www.abcfinance.am v WwonuHr cpaBHUTENbHAA OHNAMH-NAATPOPMaA

2013 KomuteT ans pa3pabotku u peanmnsaumm HaumoHanobHom Ctpaternm ®rMHaHCOBOro
O6pa3oBaHuA BO aBe ¢ LleHTpanbHbiMm 6aHKOM ApmeHnu

2014 HaunoHanbHas ctpaterna puHaHcoBoro obpasoBaHmna B ApmeHum boina ogobpeHa
[MpaBuTENBLCTBOM

LleHTp no 3awmTe npaB notpeburteneu u puHaHcosoro obpasosaHusn B LLBA
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CTpyKTypa NOMINTUKN

3awmTta notpebuteneu
dUHAHCOBbIX yCnyr

Haasop
PerynupoBaHue 7] P o
PbIHOYHOrO npaBonpUMUHEH aspeiueHune WHaHcoBas
noBeAeHUs ne LlefplelE rPaMoTHOCTL

UHCcTUTYyuMOHanNbLHasa ocHoBa



PEIYIIMPOBAHUE
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®uH cTab-cTb
[loBepue u

cnpaBegnueoe
obpalyeHue

1. JOCTYMHbIN N KOHKYPEHTHbI
PbIHOK
2. CooTBeTCTBME NPOAYKTOB
3. INpo3payHOCTb N MAPKETUHT
4. JTnyeckne n npodp. ctaHaapThbl
5. lomkHaga 3abora
6. besonacHocCTb
7. lNpaBoBas cpena

BoisiBneHne TeHAeHUMN Ha pPblHKEe

CootBeTtcBue gearenbHocTn @O uenam
NOSNIUTUKN PbIHOYHOIO NOBEAEHUS

Llenun nonutukmn

BceoOwume uenu

Llenu nonntuku
PbIHOYHOIO NoBeLEHUS

Llenn Hap3opa
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PerynmupoBaHune:. 0OCHOBHOW QDOKYC

obLeHus

NMPUMUPUTENbA

NPO3pPayYHOCTb NMPaKTUuKa pacCMoOTpeHune npyrue
npoaax Xanoo
" PACKPbITUE
na WMAPOKOU
A NYBJIMKA """“:J?:e":ﬁ;'-“” Mpouecc
(peknama, HTepHeT 3awmTa AaHHbIX
caunThbl, GpOLLIOPbLI U AO, BO Bpems, B
Tak panee) TeuyeHue n nocne
KOHTpakKTa BHyTpeHHue
npaBoOBbie aKThbl
Bpems gna
DOAKTUHECKAA o6aymbiBaHUA
CTABKA MpuHuKMnbI 3awumTa ot
YCNOBWS, MPABA flpaBo Ha AocpodHoe paccmoTpeHus MOLLIEHHWYECTEA
ob6A3aTenbCTB
TpeboBaHuA K
nepcoHany
®UHAHCOBbIN NopsAAoK, yCNnoBuUs 1
MOMOLLHUK cnoco6bl B3aMMHOro SlesTenbHOCTE ap
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[TpMHUMNBI perynnpoBaHuns

OcBeOMINEHHOCTb (HE KOHCYsbTauus)
BanaHc mexay npasunamm 1 npuHUMnamm
PaBHOe OTHOLLEHMNE NO BCEMY PbIHKY

banaHc mexay ‘cnocobCcTBOBaAHUIO» U
‘TIOKPOBUTENLCTBOM’

OpuneHTpOBaHHbIM Ha NoTpeduTensa (NoBeHAeHYECKME
nccriegoBaHus)
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NMPUHATUE PELLEHUW

JleN77]] MMoseneHqeckre [ [MonuTuka-

)Pr-mu

nccnenoBaHus
<toVArc B notpeoutenen

pelueHne

OpuneHTUpOBaHHbLIU Ha OpraHM3auuu
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UTO OAJIEE

1. WNHcTuTyumoHanusaums HOBOW KynbTYpPbl NMPUHATUSA peLleHnm
OCHOBaHHbIX Ha NoBeAeHEYECKMX aTpubyTax noTpedutens

* HoBble MHCTPYMEHTHI — NOBeAeHbYeckme nabopatopun ans
TecTMpoBaHUA U MogenupoBaHus, diaries, ...

 AHanus bonbLmnx aat
2. OueHka nonutukm (impact assessment)

O dEKTMBHOCTb KaXaoro pelueHnsa/perynaumm byoet oueHeHa vyepes
2 roga nocne NpUMUHEHUs

«  dopmanusaums npouecca B byayLuem
3. CraHpapTusauus 1 ynpoLleHne KOMMYHUKaLmn

 Besnoe roe pbIHOK HE cMor a(PdeKkTMBHO cpaboTaTtb



HAO3OP v NPABOINMPUMEHEHUE
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Hap3op

"  TpagUUUOHHbIE MHCTPYMEHTbI NPYyAEeHUManbHOro Haasopa
N NPaBOMNPUMUHEHUS

+

"  TaWHbIN NoKynaTenb

= [JokKasaTesnbTBa, NofnydYeHHble nyTemM nccrnenosanua (focus
group research)

11
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[TpnHUMNBLI Hag3opa

banacupoBka poren ‘wepuda’ u ‘naptHepa’

Impact

[lepexon K NONHOM OCHOBaHHOW Ha puckax Haasopy (risk
based supervision)

BonbLue ‘MArkon cunbl’ ¢ LUenblo pelwmnTb 1 NPeaoTBpaTUTb

COTPYOAHMYECTBO — KOOPAUHALMOHHBIN LIEHTP
= ‘OpoBb NOBLICUTL’

=  pekoMmMeHZauuu
"  TaWHble 3aKynKu

SUPERVISORY FOCUS
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Haasop Ha mecTtax

* 2 OUEHKMU: pealibHad CUTyauunud n ynpasneHmne puckamm

TEMPLATE MARKET CODUCT ASSESSMENT MATRIX

PROPER POLICY PROPER PROPER EXPOSURE LEGAL AVERAGE
IMPLEMENTATION |  RECORDS ASSESSMENT | COMPLIANCE | ESTIMATE

FINANCIAL SERVICES

CONSUMER CONGRUENCE* Riliss

OTHER PUBLISHED
INFORMATION

 AVERAGEESTIMATE  1:5/15 51 51 51 15715

¥Interaction with consumers

Source: Market Conduct Supervision in Small Countries: The Case of Armenia, World Bank, 2013 13
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UTO OAJIEE

1. lNonHbIN Nepexon K cucteMme Hag3opa OCHOBAHHbLIX Ha
pucKax

2. HoBble noBegeH4Yeckne MHCTPYMEHTbI N9 9 PEeKTUBHON OLLEHKN
NpaKkTUK OUH opraHn3aunm

14



PASPELUEHUE CINMOPOB
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Pa3pelleHne CrnopoB: MeEXaHN3M

1-as nHcTaHums xanob

O6si3aTenbHas cucTeMa paccMOTPeHHs! Xanob dunHaHcoBas
3HauuTenbHast unsTpaums OopraHmn3auud

AnbTepHaTBHas cuctema cyaebHomy
HekoTopble dyHKUMM NpucyLume cynebHbIM npoueccam |_|pI/IMI/IpI/ITeJ'Ib
MonHoMOo4MS MO paspeLLEeHnIo CMOPOoB CbI/IH CncCtemMbl

Hapg3opHble NosiTHOMOoYKMS (HET NOSTHOMOYMI NO paspeLLlEeHunto
Crnopos)

NCTOYHMK BbISIBNEHUS npo6neM B CUcCtemMe

16
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PaspellueHne crnopos

dPuHaHcoBad O6xsaT
opraHun3auund »  domnsnyeckune nuua
= I/IMyLLI,eCTBeHHbIe npasa, KpeguntHasd NCTtopus

[MpyHUMNbI

= ‘KTo BMHOBAT TOT U NNaTUT
[pymmnputens = BecnnaTtHo, BbICTPO 1 Nerko Ans noTpeéutens
dOUH CUCTEMBI

Bbi30Bbl

= MCB

= He nMyLlecTBeHHbIe npasa (rp.

5 HedobpOoCOBECTHOE pacKkpbIiTUE NHOopMaLnn)

LieHTpanbHbIV = MaccoBble crydan yrpoxatoLme uHaHCoBOW
GaHk cTabunbHOCTY
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PUHAHCOBAA TIPAMOTHOCTDb
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Cronnbl (pillars)cpmHaHcoBoro
obOpa3oBaHuA

obpasoBaHue ob noaroTtoBka MoHuTopU
pasoBaHue nocne -l
B LUKOMax wKonbi (>18) WHCTPYKTOPOB W oLleHka

A

@ e

ACTION PLAN (2015-2019)

WARNING

@

—

‘=
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I CMACHUEO!

CONSUMER RIGHTS
. PROTECTION AND FINANCIAL
EDUCATION CENTER
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Market conduct legal and regulatory framework

Fundamental laws and regulations for financial consumer protection

« Law on Consumer Credit
« Law on Attraction of Banking Deposits
« Law on Financial System Mediator

* Each industry law (on banks, credit
organizations, insurance companies,
funded pension system etc.) has some
provisions of consumer protection

www.cba.am

Q

Regulation 8/01 on Explanations and Examples
of the Calculation of Annual Percentage Rate of
Charge

Regulation 8/02 on Calculation of Annual
Percentage Yield of Bank Deposits

Regulation 8/03 on Information Publication
(Transparency)

Regulation 8/04 on Internal Procedures on
Customer Complaints

Regulation 8/05 on the Procedure, Term, Forms
and Minimum Requirements for Communication
Between Bank and Depositors, Creditor and
Consumer
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